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David Thien
KOTA . KINABALU:
The Internct outage
sulfered by UMS Pro-
fessor Datuk Kassim
Mansur when pre-
senting his input on-
line recently for the
15th Malaysia Plan at
the*Stakeholder En-
gagement  Forum
20207 was an exam-
ple of how unstable Sabah's broadband
could be and still is affecting thousands of
students in their online studies in the state
due to Covid-19 lockdown.

The virtual event was organised by In-
stitute of Strategic Analysis & Policy Re-
search themed ‘Sustainability, Shared
Prosperity, Competitiveness' in which the
UMS Dean of Faculty of Business, Eco-
nomics and Accountancy advocared the
sustainable need for reliable broadband
connectivity for Sabah to be competitive
as part of shared prosperity within
Malaysia.

1t really braught home the point that
the federal government has to urgently ad-
dress the issue, as the professor had to
apologise for the loss of visual and sound
during a part of the live feed on his speak-
ing slat, and he took the opportunity to re-
gale to the online audienee with Sabah
tales of students on trees and a hanging
bridge that collapsed as the students
sought out optimal spots for Internet ac-
cess in rural areas of Sabah in the year
2020 when Malaysia was slated to achieve
developed, high income nation status.

Prof Kassim said, “Even in my place (res-
idence) near UMS, the Intemnet connection
is not very stable, what more in the rural
areas.”

As a researcher on poverty issucs, he

warned against the danger of Sabah’s

Professor Kassim

Pove erty rate mmg tozo per centif poorln-
ternet connectivity, poor in fras:ruclum

and land transport, utilities like 'clean !

drinking water and electricity woey ve-
main unsolved for the 5.97 million popu-
fation of East Malaysia, Investors are
needed to create job opportunities hut
would not invest if the costs of doing busi-
ness are unprofitable.

He pomted out that Sabah's Kinabatan-
gan District is bigger than Pahang, but is
only represented by one MP compared to
few MPs in Pahang; Lahad Datu is bigger
than Perlis but Perlis has more than ane
MP, and Pensiangan is bigger than Penang,
Malacca and other states. Funds are
needed to improve infrastructure to boost
agriculture output and export, as well as
to promote tourism development for
more employment opportunities,

“Even Sarawakians living in Sabah ac-
knowledge that funds are needed for the
development of Sabah's rural areas,” he
opined, on the need to improve on health-
care and lower the high costs of living in
improving the living standards of the rural
community with youths facing unemploy-
ment prospects.

On the Healtheare issue, the ratio
shows that there is one medical profes-
sional (o serve 13,129 people in Sabah;
111,687 people for Sarawak and 1:5,000
plus for West Malaysia's largest state of Pa-
hang,

The UMS pml’usor acknowl i that

'ﬂtvq 0 standards, Prof Kassim Mansur said |
S

inf Sabah, there are institutions of higher

/learning that are not even at the level of

University 1.0, what more to aspire to be at
the University 4.0 level.

It was reported for public understand-
ing that University 4.0'is a fitting descrip-
tion of the ways that universities around
the world need to respond to the new
globalised economy and associated trends
such as digital disruption and radically
changing labour markets. Universitics
must undergo revolutionary change if
they are to stay relevant. University 1.0
would be the metaphysical wniversity that

firstemerged in medieval times. The early

stages of this university resolved around
specialist communities that eventually
evolved into the tradition of a liberal arts
education.

Version 2.0 is positioned as the research
university that emerged in post-industrial!
sacieties, whereby universities becamne the
focal point for research-driven technolog-
ical advancement. The great post-war ex-
pansion of universities has a clear research

orientated focusin service ofv:conomlcde-‘

velopment.

The rapid change with digital tuhno!om

gies is rendering obsolete traditional ap-
praaches to qualifications and ptda;,og,y
Version 3.0 i described as the cnterm-
neurial university, as a university 'for it-
self’, serving many diverse functions and

many of Sabah’s graduates have to move
outside the state for jobs or to advance
their career prospects leading to a brain
drain situation that nceds the state's econ-
omy to be developed to alleviate the fack
ofemploymenruppormnmes.

This is in addition to the need to im-
prove the educational facilities and stan-
dards, as advocated by other speakers, As
for the Malaysian universities to be Univer-

[ ies but {irst and foremost con-
cerned with optimising its self-interest.
Anew approach to University 4.0, as the
‘ecological university’, or the ‘university for
others’

around it, and committed to semng the
needs of its students in these fluid times.
Automation will make many current
occupations obsolete and working life are
changing dramatically, with many of the

outward looking, decply con-
nected to industry and the communities

hts Sabah’s broadb

workfmcc disappcanng, and thc shciﬂlfe
of skills and qualifications acquired
(hrough formal education at schaol and
university is reducing very quickly. The
rapid change with digital technologies is
rendering obsolete traditional approaches
to qualifications and pedagogy.

‘On rethinking the role of a university
llLS m LXPLC(JUDHB conceri nmg universi-
ties and economic development and
growth. Research in universities has been
an important source of innovation ever
since University 2.0, but simply assuming
that university research will somehow find
its deay into useful hands is no longer
cnough. More generally, a university’s so-
cial license to operate is increasingly de-
pendent on its ability ko demonstrate that
it yw.s back to the community around it
more directly than through the produc-
tion of graduates.

The result will be a much more active
pursuit of applied university research,
through deepindustry partnerships, accel-
erator' programmes, incubators, and the

Fike. Thisis reinforced by the fact that tech-

nological innovation now happens much
Faster and at a smaller scale that in the past
the old methods of translating university

- research into commercial outcomes just

take too long. This creates a need, and a
space, for the rapid stimulation of ideas
and their translation to commercial out-

'comes.

Universities are uniquely well placed to
play this role their combination of smart
people, sophisticated research infrastruc-
ture and, often, extensive real estate like
UMS big land size, position them well to
actas the centre of precincts orinnovation
hubs involving physical co-location of the
inclustry as well as fostering start-up busi-
nesses.

The final reason is digital technology it-
self, which is actually a significant driver
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and woes

in lhe dcvelopmenh stated. 1t also in-
creases expectations about the availability
and ﬂexﬂnhty of the learning experience,
while creating opportunities o respand to
these challenges in new ways, and opens

“up other opportunities previowsly un-

dreamt of.

So,in light of all of this, what doe&Um- .
versity 4.0 look like? There are four fea-
tures that will come to define University
4.0, First, universities will provide on-de- .
mand learning in multiple modes, witha ©
seainless handoff between those modes.

Second, there will be amave away from
degrees as the only form of ¢redential of-
fered, towards a more mixed offering of
degrees plus shorter cycle qunhl‘canons
and credentials.

Third, there will be a much stronger fo-
cus on career management for students,
both while they are at university and when
they becomne alumni, and this will go be-
yond ‘careers advice' in its traditional

 forms of the past, and will include things

such as the ability to‘top up' standard uni-
versity qualifications throughout a work-:
ing life.”

Finally, universities will become physi-
cal sites for ca-location and research col- -
laboration with industry, and as brokers of
relationships between young entrepre-
neurs and potential mentors, supporters
and funders.

The advent of University 4.0 isin an era
in which the traditional status hierarchies
of universities will be challenged. The uni-
versities that are best able to adjust to
change will be able to transform percep- -
tions of their prestige and desirability, per-
haps very quickly that may see the emer-
gence of new models for what it means to
be a great university in the modern era,

Itis hoped that the t2th Malaysia Flan
can promote standards of University 4.0
concepts for local universities.



