
Courtesy visit to the Vice-President (Education and Student Affairs) of Tokushima University, Prof. Dr. Yoshihisa Takaishi, representing 
the President for Tokushima University. Seated (L to R) Dr. EI isaAzuraAzman, Dr. Fiffy Hanisdah Saikim, Dr. Awangku Hassanal Bahar 
Pengiran Bagul, Prof. Dr. Yoshihisa Takaishi, Ms. Izyan Ayuni Mohamad Selamat, Mr. Shahida Mohd. Sharif. Standing (L to R) Prof. 
Dr. Makoto Ohashi, Dr. Mohd. Rakib Mohd. Rashid, Dr. Mahadimenakbar Mohammad Dawood, Assoc. Dr. Saafle Salleh, Mr. Jainurin 
Justine and Assoc. Prof. Dr. Azwan Awang. 

UMS Tokushima University in Japan 
KOTA KINABALU: Universiti 
Malaysia Sabah delegates 
recently visited Tokushima 
University, Japan in continuing 
the collaboration for both 
institutions on advancing the 
global agenda of sustainability. 

During the the three-day 
program UMS delegates 
visited organic farms and a 
local agriculture institute, 
experiencing Japanese 
traditional home and hospitality, 
and presenting research papers in the 2017 International Seminar 
on Sustainable Global Society at 
Keyaki Hall, Josanjima Campus 

UMS holds 
Customers 
Friendly Week 
BP-ýt4. Ic"i10 

KOTA KINABALU: As a 
public university, Universiti 
Malaysia Sabah (UMS) depends 
on good relations with students, 
suppliers, agencies and the 
general public as well as visitors 
and even tourists. 

Speaking at the Customers 
Friendly Week 2017 closing 
ceremony, UMS vice 
chancellor Professor Datuk 
Dr D Kamaruddin D Mudin 
said a good bond would foster 
a conducive and progressive 
environment that would propel 
the university towards its vision 
and mission,. 

However, his closing remarks 
were delivered by deputy vice 
chancellor (student affairs and 
alumni) Professor Dr Ismail 
Ali. 

Activities organised 
throughout the week included 
meet the customers sessions, 
lectures, briefings, knowledge 

in Tokushima University. 
This program is inline with 

UNi is Sustainable Development 
Goal 4. 

The collaboration was initiated 
in 2015 by Prof. Makoto Ohashi of 
Tokushima University, Associate 
Professor Dr Azwan Awang and 
Dr Awangku Hassanal Bahar 
Pengiran Bagul of UMS. 

So far, the collaboration has 
produced four international 
seminars, more than 40 research 
papers and publications in 
international journal. 

This year, there are ten 
lecturers from the Faculty 

of Sustainable Agriculture, 
Faculty of Business, Economics 
and Accountancy and Institute 
for Tropical Biology and 
Conservation, UMS. 

There were 16 research papers 
presented at the international 
seminar from both UMS and 
Tokushima University that 
clustered around the theme of 
global sustainability. 

Next year, the International 
Seminar on Sustainable Global 
Society will be held in UMS 
with delegates from Tokushima 
University for the third time. 

Ismail (second right) receiving a token of appreciation after officiating at yesterday's 
Customers Friendly Week 2017 closing ceremony. 

sharing sessions, scholar talks, 
exhibitions and book sales, 
among others. 

Ismail said counters were also 
set up to meet customers, which 
allowed them to channel their 
inquiries and communicate with 
the university more easily. 

"We admit we are unable to 
take on all inquiries during office 
hours, so we hope the counters 
help in providing faster or 
additional service, " he said. 

Meanwhile, UMS also launched 

a book, Ti Ambang Persaraan 
Kerjaya Dijunjung, Keluarga 
Ditatang, Agama Disanjung' 
which was written by one of its 
library staff. 

Ismail said the university 
always encourages its 
administration and management 
staff to publish titles which 
comply with publishing policies, 
albeit not in the academic genre. 

"Hopefully, this will encourage 
more staff to write in the non- 
academic genre, "he added. 
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