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Registrar), Datuk Sen Panglmla Dr. Kartlaruzanian Hap Ampon (UMS Vice Chancellor) and Prof. Dr. 

Haji Kasim bin Haji Mansur (UMS Deputy Vice Chancellor of Student Affairs and Alumni) at the 
launching of 'Meet-the-Customer Day" programme held on Thursday at UMS, Kota Kinabalu. 

UMS Registrar Dept ISO certification ' 
to be impetus for higher standards 

By SHIRLEY POILIS rcriiticauun reflects the reg laced acti., tics 
shlrley@newsabah- rstrar's effort to obtain a high "We need to nnhru%c the 
times. com. my level of standards that could innovation in our ser\ tcc >u \%c 

improve contpetitiseness. " he 
KOTA KINABALU: The said at the launching of the 
Registrar Department of Uni- "Meet The Customer Day" 
versiti Malaysia Sahah(UMS) programme held at the UMS 
plays an important role to campus here. 
strengthen the quality of the The registrar's effort pro- 
university's working culture vides a new experience to its 
so as to meet the needs of its staff that would hopefully 
customers, said % ice chancel- challenge them to continue to 
lor. Prof Datuk Sen Panglima achieve higher standards of 
Dr. Kamaruzaman Haji Am- excellence and thus obtain the 
poll yesterday. international standards for the 

'The MS-ISO 9001-2008 educational industry and re- 

can guarantee quality and cf- 
fccti%encss of our dcli%cry sys- 
tem. " Kamaruwaman added. 

lie also said that newly gen- 
erated ideas will produce bet- 
ter products and therefore at- 
tract more members of the 
public to purchase them. 

Products such a% c-lobs sys- 
tem, e-LVP"I' system and 
HR-Online System could help 
the Registrar Department to 
be more innovative. 


