
Reflecting on Ethical 
Values and Practices 
A one-hour talk entitled, Integriti dalam 

Perkhidmatan (Integrity in Service) was 
organised by PPIB's National Integrity Plan 

Committee led by Pn. Kasma Mohd. Hayas. The 
presentation was conducted by Mr. Ismail bin Abdul Jalil, 
(Head of the Internal Auditing Division, UMS) at PPIB's 
main meeting room on 27 August 2010. 

The invited speaker emphasised the importance of 
upholding integrity as public service providers. To earn 
respect from the public, we need to be upright in our 
actions and be excellent exemplars to the public. This 
may seem like a tall order but it is not `mission 
impossible'. Mr. Ismail urged PPIB staff to practice 
integrity as they discharge their official duties and 
responsibilities, especially in the management of time 
and resources. His talk was followed by a lively question 
and answer session. Everyone who attended the 
occasion agreed that it had inspired them to do some 
soul searching on the issue of professional ethics. 


